Prestige Pet Au Pair, Inc.

(Effective January 1, 2009) Rates & Services

[VISIT TYPE |RATE (PER VISIT)

[Initial Consultation |[FREE

$18 per Visit
$75 Weekly (M-F)

$18 per Visit

10% off 7 days or
more if paid in full
at booking

The Executive

The Jet Setter

$15 One Way
$30 Round Trip
$20 per Hour
Waiting Fee

The Pet Chauffeur

$30
Emergency Lockout |[$35 (after 8pm or
before 7am)

Supply Pick Up $30 (+ cost of

supplies)
ADDITIONAL
FEES RATE
|Late Payment |$5 per week

$25 (if after 2"

Returned Check
return, cash only)

’Holidays* |$5 per Visit

[Key Pick Up/Drop Off [[$5

’Key Return by Mail |$10

’Additional Time |$8 per 15 minutes

*Holidays: Christmas Eve (PM visit only),
Christmas Day, New Year’s Eve (PM visit
only), New Year’s Day, Easter, Memorial

Day, 4™ of July, Labor Day, Thanksgiving

Please schedule adequate time to provide
the services requested.

If your pet or home needs more time then
scheduled in order to complete the
contracted tasks, it will be added as needed
and billed to you at a rate of $8.00 per
additional 15 minutes. We will notify you if
the sitter needs additional time to complete
the job.

Specials

Rufferral Reward
Existing clients who refer a friend to us receive 1 FREE Visit
New clients who are referred to us by an existing client receive 1 FREE Visit

10% Discount
Pay in full at the time of booking & you receive 10% off the total Service
(7 days or more only)

Consultation 30-90 minutes

At this visit we complete the necessary paperwork, answer questions,
transfer keys, and tour your home while discussing detailed instructions on
how to care for your pets. This required meeting must be scheduled at least
48 hours prior to service.

The Executive Minimum 20-30 Mins
This is for the busy Professional Pet Parent. We will visit your pooch for a
much needed mid-day potty break & exercise. Includes care for up to 2 pets.

The Jet Setter Minimum 30-45 Mins

This is for the adventurous Traveler. We will provide personalized Vacation
Care to your pet while you are away. We recommend a minimum of 3 visits
per day for dogs and 1 per day for cats. Includes care for up to 3 pets.

The Pet Chauffeur One Way or Round Trip

For the pets that have places to go and people to see. We will safely transport
your pets the Vet, Groomer or Doggie Daycare. Additional Charges may
apply for Waiting Time (if necessary) or if we are transporting your pets
outside of Martin County.

Emergency Lock Out
Don’t call a locksmith! If you are enrolled in our Ready, Sit, GO! Program,
we are available to assist you in an emergency or lock out situation.

Supply Pick Up
We will pick up your pets supplies and deliver them to your door.

Important Terms

Payment is due before service starts.

A separate signed & completed Service Request is also due for each
service, before each service start.

With permission you may leave a check in full and the completed Service
Request for the first visit. However, your pet sitter must leave your home
without providing any service if you forget either item.

Refunds & Cancellations
Holiday Payment in full is charged (no refunds)
0-48 Hrs 20% of Service Total is charged (80% Refund)
2-7 Days 10% of Service Total is charged (90% refund)
8+ Days No charge (refund in full)
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